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Abstract 

Business Continuity Management provides understanding, developing and 

implementing business and technical processes within the organization, giving 

confidence in business-to-business and business-to-customer dealings. An important 

aspect of business continuity management is represented by the Information Security 

Management System. The main objective of the ISMS is to avoid or mitigate the 

disruptions to the business activities due to major failures of information system and to 

protect the critical processes in order to achieve the restoration of the company’s ability 

to perform the needed services. 
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